


Frequently Asked Questions 
 

Q. - Can an RGH lift be parked at the upper level? 
A. - Yes, our lifts are engineered as per section 11 of the Australian 

 Standard and are available for immediate use. This is an important 
 feature to quickly exit the home in case of an emergency.  

 
  Some companies auto return their lifts to the ground level after  
  each use. This will be inconvenient, increase your electricity bill  
  and may also increase your service costs. 
 
Q. - Is it safe to open an RGH control cabinet?               
A. - Yes, our electronic control enclosure only has extra low voltage 

 present (below 24 Volt). There is no 240 VAC equipment.      
 
Q. -  Is the RGH water pump located in the control cabinet?     
A. -  No, we do not install electronic equipment in an environment  
   which could be affected by the hazards of moisture and water.   
 
Q. -  Where is the RGH water recirculation pump located?      
A. -  It is a stand alone unit mounted externally beside the lift tower or 
   remotely fitted outside of the home connected to it’s own  
   weatherproof GPO.  
     
Q -  How do you stop your liftcar when it reaches the upper level? 
A -  We use positive acting limit switches, an electronic and manual 
   valve system combined to de-accelerate the car for unparalleled 
   operation and reliability! 
 
Q - Can you supply a custom size lift? 
A - Yes, RGH specialises in designing to customers needs and this is 
  supported by certified engineering. 
 
Q. - Should I purchase a lift now or can I wait? 
A. - The decision is yours, but from experience, having the comfort 

 and the convenience of owning a lift now, appears to give people 
 peace of mind knowing they have independence for the unforseen 
 and have saved money by purchasing now.   

Manufacturing Base Material Costs 







PLEASE READ 
This brochure is a guide only and all care has been taken to 

ensure that the information is correct at the time of publication.  
RGH may alter details contained in this brochure at any time, 

therefore prior to ordering you must check that the chosen 
specifications and equipment are available.   

LOW RISE  B2LR14 
AUSTRALIAN  STANDARD COMPLIANCE 1735 PART 14 

SPECIFICATIONS 

TOWER WIDTH 1230mm 

TOWER DEPTH 1600mm 

TOWER HEIGHT 2500mm approx 

CAR WIDTH 900mm 

CAR DEPTH 1450mm 

CAR WALL HEIGHT 1400mm 

TRAVEL RESTRICTIONS UP TO 1000mm 

TRAVEL SPEED UP TO 0.08mts/sec approx 

LOAD RATING 250KG/550lbs 

APPROX WATER USAGE (per cycle) 2 Gallons / 9 Litres 

WATER PRESSURE REQUIRED MIN 55PSI / 385 Kpa 

SAFETY FEATURES 

DOOR & LIFT CAR  SAFETY 
INTERLOCKING SYSTEM 

INCLUDED 

EMERGENCY LOWERING FACILITY INCLUDED 

DUAL AIR VENT VALVES CYLINDER DIRECT MOUNTED 

DOOR INTERIOR FINISH FLUSH SURFACE 

CARRYING CAPACITY WHEELCHAIR & CARER 

HYDRAULIC PRESSURE TESTED PRE-DELIVERY 

HOSE BURST FAILSAFE DEVICE CYLINDER FLOW RESTRICTOR 

LIFTCAR OVERLOAD PROTECTION SYSTEM RELIEF VALVE 

TOP SERVICEMAN CLEARANCE INCLUDED 

LOWER SERVICEMAN CLEARANCE PIT PROP INCLUDED 

LOAD HOLDING DEVICE CHECK VALVE SYSTEM 

EMERGENCY PASSENGER RELEASE INCLUDED 

UPPER LEVEL ANTI CREEP 
TOP FLOOR CONSTANT RELEVELLING 

SYSTEM 

SELF CLOSING GATE INCLUDED ON UPPER LEVEL 

STANDARD FEATURES 

MANUAL CONTROLS  AUTOMATIC 

EXTERNAL CAR CONTROLS CAR ROD RECALL SYSTEM 

CAR WALL LINING COLOURBOND 

COLOUR OF CAR WALLS SURFMIST 

CAR FLOOR CARPET FULL FLOOR COVERAGE 

COLOUR OF CARPET GREY 

EXTERNAL CLADDING FLAT GALVABOND SHEETING 

TOWER CLADDING COLOUR GALVANISED FINISH 

LANDING DOOR CONSTRUCTION 
ALUMINIUM FRAMED & COLOURBOND 

SKIN 

LANDING DOORS SOLID LINED 

LIFT CAR FRAME ALUMINIUM 

LIFT TOWER FRAME GAL STEEL 

WARRANTY 12 MONTHS 

SERVICE REQUIREMENTS 12 MONTHLY 

SERVICEABLE EQUIPMENT LOCATION 
LIFTWELL MOUNTED FOR EASY 

ACCESS 



LOWRISE E2LR14 
AUSTRALIAN  STANDARD COMPLIANCE 1735 PART 14 

SPECIFICATIONS  

TOWER WIDTH  1230mm 

TOWER DEPTH 1600mm 

TOWER HEIGHT 2500mm approx 

CAR WIDTH 900mm 

CAR DEPTH 1450mm 

CAR WALL HEIGHT 1400mm 

TRAVEL RESTRICTIONS UP TO 1000mm 

TRAVEL SPEED UP TO 0.08mts/sec approx 

LOAD RATING 250KG/550lbs 

APPROX WATER USAGE (per cycle) 2 Gallons / 9 Litres 

WATER PRESSURE REQUIRED MIN 55PSI / 385 Kpa 

SAFETY FEATURES  

DOOR & LIFT CAR  SAFETY INTERLOCKING 
SYSTEM 

INCLUDED 

BATTERY BACKUP INCLUDED  

TELEPHONE MOUNTED IN LIFT CAR  INCLUDED  

LIFT CAR GUIDE ROLLER BACKUPS INCLUDED  

UPPER GUIDE ROLLER COVERS INCLUDED  

EMERGENCY LOWERING FACILITY INCLUDED 

DUAL AIR VENT VALVES CYLINDER DIRECT MOUNTED 

DOOR INTERIOR FINISH FLUSH SURFACE 

CARRYING CAPACITY WHEELCHAIR & CARER 

HYDRAULIC PRESSURE TESTED PRE-DELIVERY 

HOSE BURST FAILSAFE DEVICE CYLINDER FLOW RESTRICTOR 

SERVICEMAN PROTECTION FEATURE STOP SWITCH ON TOP OF LIFT CAR 

UPPER SERVICEMAN CLEARANCE INCLUDED 

LOWER SERVICEMAN CLEARANCE PIT PROP INCLUDED 

LOAD HOLDING DEVICE CHECK VALVE SYSTEM 

EMERGENCY PASSENGER RELEASE KEY OPERATED 

UPPER LEVEL ANTI CREEP TOP FLOOR RELEVELLING SYSTEM 

CAR ENTRY PROTECTION  LIGHT BEAM DETECTORS 

STANDARD FEATURES 

ELECTRONIC CONTROLS AUTOMATIC 

MOISTURE & CORROSION PROTECTION FOR 
ELECTRONIC CONTROLLER 

REMOTE LOCATION OF RESERVOIR & 
PUMPING UNIT (IF REQUIRED) 

CAR RECALL CONTROL SYSTEM MOUNTED AT LANDING STATIONS 

EMERGENCY TIMER LIGHT CAR MOUNTED 

EXTERNAL ELECTRONIC SWITCHES WEATHER RESISTANT 

CAR WALL LINING COLOURBOND 

COLOUR OF CAR WALLS SURFMIST 

CAR FLOOR CARPET PARTIAL 

COLOUR OF CARPET GREY 

EXTERNAL CLADDING 

TOWER CLADDING COLOUR (BHP) STANDARD PAPERBARK 

TOWER NON-WEATHERPROOF 

LANDING DOOR CONSTRUCTION 
ALUMINIUM FRAMED & COLOURBOND 

SKIN 

LIFT CAR FRAME ALUMINIUM 

LIFT TOWER FRAME GAL STEEL 

WARRANTY 12 MONTHS 

SERVICE REQUIREMENTS 12 MONTHLY 

SERVICEABLE EQUIPMENT LOCATION LIFTWELL MOUNTED WITH EASY  
ACCESS 

FLAT GALVABOND SHEETING 

PLEASE READ 
This brochure is a guide only and all care has been taken to 

ensure that the information is correct at the time of publication.  
RGH may alter details contained in this brochure at any time, 

therefore prior to ordering you must check that the chosen 
specifications and equipment are available.   

OPTIONAL 
POWDER 
COATED 
TOWER  

GAL FINISH 
TO OUTSIDE 
OF THE 
TOWER 

 
OPTIONAL 

RECIRCULATI
ON SYSTEM 

ACCESSORIES, AVAILABLE @ EXTRA 
COST  

LIFT CAR CONTROL LOCK 
SECURITY LOCKS 
PASSENGER HANDRAIL 
POWDER COATED LIFT TOWER 
RECHARGEABLE CAR MOUNTED BATTERY LIGHT 
WATER PRESSURE AMPLIFIER (stand alone unit)  
RECIRCULATION SYSTEM (stand alone unit)  
COSMETIC FINISHING 

VIEW OF THE 
LIFT CAR 
FROM THE 
LOWER 
LEVEL 




